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AI 
Curious
AI Mature
While the focus on AI remains  
at an all-time high, a significant 
portion of respondents report  
to be in the early stages of their 
AI journey.

Navigating  
RoadblocksAdoption

IT leaders face increasing challenges, with skills gaps (41.8%), 
cost (38.8%), and security (35.8%) coming out on top. 

Gen AI: 

of Opportunity 
and Challenges

A New Frontier 

74.8%
A resounding 74.8% of respondents 

plan to implement GenAI within the next 

year, demonstrating the technology's 

significant impact and perceived value.

Regulation  
concerns remain top of mind 

78.2%
of respondents are only somewhat to moderately confident  

in their organization's ability to regulate access to and governance 


of GenAI applications.

Establishing  
the Right Environment 
Understanding platform options is crucial for 

efficient AI deployments, as respondents indicated 

where they intend to deploy their AI workloads.

Governance 
and Data Management 

Take Center Stage
When it comes to data, respondents 

revealed that AI deployments require 

a new level of governance and controls 

based on the concerns below.

C O L O C AT I O N

O N  P R E M I S E H Y B R I D  A P P R O A C H

I N  T H E  P U B L I C  C L O U D  ( A W S ,  A Z U R E ,  G C P )S O F T W A R E  A S  A  S E R V I C E

ePlus delivers a comprehensive suite of solutions and services through  
our AI Ignite portfolio that caters to the diverse needs of organizations at 
any stage of their AI journey. Our specialized expertise can help organizations 
leverage AI by assessing their environments, reviewing related considerations, 
suggesting appropriate design and support, and helping to implement 
or maintain it. For more information, please visit: www.eplus.com/AI

G r e at e s t

D ata  C o n c e r n s

Insights



from the 2025 

ePlus AI Readiness 
Survey 

As organizations embark on their AI journeys, they are continually confronted with 
increasing complexities and adoption challenges. The ePlus AI Readiness survey reveals 
the current landscape of AI adoption and highlights the common hurdles faced by leaders 
across various sectors.

A I  C U R I O U S 42.6% A I  R E A D Y 28.2% A I  M at u r e 24.3%

41.8%

38.8%

35.8%

IT Leaders Face Pressures 
as AI Ambitions Outpace 
AI Readiness 

31.3%18.4%14.4% 34.8%

The ePlus AI Readiness survey uncovered that most organizations are in the early stages of their 
AI journey and face obstacles related to skill gaps, cost, and security when it comes to bringing their AI 
visions to life. While the vast majority plan to implement GenAI in the next 12 months, most 
have concerns about data regulation and governance—with overall data quality, security, bias, 
and availability being top of mind.  



The findings support that organizations’ AI ambitions often outpace their AI readiness, highlighting 
the importance of identifying the most impactful AI use cases, measuring AI preparedness, and 
adopting and optimizing the most appropriate platforms for deployment. Organizations must leverage 
solutions that support scalable processing power, data storage, and security, which will allow them to 
unlock the full potential of AI and drive meaningful business outcomes.

KEY TAKEAWAYS

4.9% of respondents have not started on their AI journey.

http://www.eplus.com/AI

