
The challenges of bringing employees back to work.

The AI-Driven Enterprise 
Supports Business Continuity 
and Contact Tracing
Reducing the risk of returning  
to work with Juniper Mist.

Contact tracing Limiting facility access  
to critical employees

Maximum-allowed  
occupancy monitoring

Social distancing Large group alerts

If someone has identified themself 
as positive for a virus (or is exhibiting 
symptoms), with whom did they 
recently come in contact?

What areas within the office campus 
did they visit? How long were  
they there?

Are there certain areas on campus 
(i.e., “hot zones”) that are more 
susceptible to spreading a virus?

Can proactive actions be taken to 
prevent unnecessary contact?

Juniper Mist: Reduce potential risk  
when business reopens. 

Part of a comprehensive business continuity plan. 
A unique and powerful solution for promoting personnel and guest safety.

Enable seamless and cost-effective deployment.  
AI-driven analytics, self-driving Wi-Fi, and patented virtual  
Bluetooth® LE (BLE).

AI-driven operations and support. 
Simplify network operations, automate support, and proactively  
resolve issues.

Deliver exceptional user and device experiences. 
AI-driven insights and customizable service-level expectations (SLEs)  
ensure the best user, device, and IoT experiences.

Evolve as your business evolves. 
Natively integrated AI and data science tools meet rapidly  
changing requirements.

Defy infrastructure limitations with a microservices cloud. 
Build a scalable, agile, and reliable solution with a cloud-first  
microservices architecture. 

ePlus completes the solution with 
integration, services, and support.

Professional services 
Realize impact and fast ROI from your 
IT investments.

Managed services 
Move from managing IT to managing 
business outcomes. 

Strategic technology staffing 
Get the skills and people you need  
when you need them. 

Support services 
Fulfill your global IT service needs quickly.

Let’s get you back to work together.

Working together, ePlus and Juniper Mist can help protect the health and safety of people reentering 
the workplace while ensuring ongoing enterprise agility and business resilience. We remove traditional 
constraints and enable you to deliver automated, secure, and scalable networks to help you along your 
reopening journey and connect you with the world.

Connect with ePlus to discuss your business continuity and contact tracing challenges  
and how we can help.

www.eplus.com
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Key questions 
for the return 
to work.

Mission-critical use cases

1 2 3

Hot zone  
alerting

View historical traffic 
patterns and dwell 

times for individuals 
who have reported 

testing positive  
for COVID-19—from  

the moment they  
came onsite to  
their departure.

User journey 
information

Disperse or divert 
traffic away from 
congested areas  
with real-time,  

location-based alerting 
and view trends 

over time to identify 
troublesome areas for 

proactive actions. 

Proximity  
tracing 

Quickly identify the 
proximity of users  
who have reported 
testing positive for 
COVID-19 to other 

team members.

AMER National 
Partner of the Year

AMER Security 
Partner of the Year


