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We Believe Customers Are Demanding More.

0-0-0+-0

Superior IT IT Service Clear Business Exceed Customer

Solutions Excellence Outcomes Expectations
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Our customers
tell us they need:

Improved customer
experience—for video, mobile
devices, digital signs, remote
interviewing, telepresence,
conferencing and cloud-based
applications

Faster branch and application
rollouts

Improved cost control, security
and management




Customer experience is the new
competitive competency
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World’s largest hotelier

| W——

World’s largest taxi company




Q Cloud Apps
SaaS Enterprise
Apps

Online Training

Mobile Apps

Digital

Displays & Kiosk
Social
Media

Social
Networking
HD Video @ @

Guest WiFi

BANDWIDTH REQUIREMENTS
INCREASING 20 - 50%
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\ Digital Innovation
'\ is Overwhelming
2\ the WAN

60%

WAN Budgets are
Flat to Declining
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ePlus SD-WAN

MORE CONNECTIVITY MORE VISIBILITY MORE RETURN
to locations where 90% of Secure , easy management Real ROl in as little as
customer experiences occur enables your team to focus on 3-6 months

YOUR customers
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Understanding ePlus SD-WAN

CONNECTIVITY
TCO Advantage

MANAGED SERVICES

Faster Time to Market

Reducing Costs up to 60% > ' 24 x7 x 365 Support
Increasing Bandwidth up to 20X iy Y S N ITIL / SSAE16 Audited
Redundancy Enabling | | People, Process, Tools

Business Continuity Predictable Outcomes
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ePlus SD-WAN Deployment Models €
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v’ Best price/performance
v Most SP flexibility

Enterprise responsible for SLAs

v More BW for key applications
v’ Balanced SLA guarantees
Moderately priced

v" Highest SLA guarantees
Tightly coupled to SP
X Expensive

Consistent VPN Overlay Enables Security Across Transition
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LiveAction — Intelligent Path Selection Visualization €

Before Brown-Out After Brown-Out
High Priority Traffic over MPLS Path High Priority Traffic Over INET Path

R
B B e L T - o

LiveAction®
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ePlus SD-WAN
Readiness Assessment

Increase Visibility

Simplify Design

Reduce Deployment Cost

Enhance Security &
Reduce Risk

s @ll about
applications &

+ performance.
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The Result...

Empowering IT to Deliver
Business Outcomes

LOB IT

Happy User
Customers Experience

Productive Operational

Employees Agility

Business Costs
Agility ] Optimization
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Connecting the Dots between IT
Investment and Business Outcomes
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