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SUCCESS In PRACTICE

+ Desktop Support, eProcurement, and Asset Management: An intelligent infrastructure
services provider outsourced IT services and equipment procurement for 600 users to ePlus
and utilizes Procure+ to purchase hardware and software for new retail stores, allowing the
company to reduce IT retail support by 40%, increase profitability, and streamline purchasing.

+ IT Infrastructure Support: ePlus supplies millions of dollars of equipment to one of the world’s
largest media conglomerates in addition to coordinating logistics, imaging and configuring
systems, and actively participating on IT rollout plans. As a long-standing technology partner of
this organization, ePlus engineers support servers, software license management, and storage in
addition to providing capacity planning—augmenting the customer's in-house and manufacturer's
resources. As a trusted advisor in recommending solution sets and platforms, ePlus enables
the organization to increase efficiencies and reduce costs.

+ Network Migration and Storage Upgrade: A national law firm turned to ePlus Technology to
upgrade both its network and storage system, which resulted in lower operational costs and
total cost of ownership, more efficient network performance, ease of management, scalability,
and enhanced disaster recovery and business continuity.

+ Cisco Call Center and IPT Expertise: cPlus extended its long working relationship with a
leader in engineering and energy services by applying its strong technical knowledge in call
monitoring, call logging, and reporting as well as its Cisco expertise (including Cisco Gold part-
ner status and team of CCIE and IP telephony certified engineers) to help the organization
deliver a best-in-class Cisco call center to a large federal agency.

+ Network Services and Leasing: A specialty retailer of high quality home furnishings utilized
the expertise of ePlus Technology to plan and rollout its WAN infrastructure as well as to finance
the hardware and installation costs. This solution allowed the retailer to extend its purchasing
power and conserve capital while benefiting from a scalable network, performance enhancements,
ease of management, and cost savings.







